
WoW Health Medical Professional Q&A 
 
Thank you to all interested healthcare professionals. There have been many questions that 
I have received. The following Q&A Section will address some of those questions. I will 
update this section as more questions come in. Let’s make Maryland and Virginia the place 
where cash pay patient options with price transparency becomes the rule rather than the 
exception. 
 

1. Why was WoW Health Solutions created? 
 
WoW Health Solutions was created with the goal of connecting healthcare professionals 
that are willing to offer cash pay solutions connect with individuals and employers in their 
local area who are willing to pay cash for health services. There is no standardized way for 
healthcare providers to communicate with potential cash pay patients. The WoW Health 
Solutions Platform makes it easy for patients to identify local healthcare professionals and 
facilities that offer transparent pricing and cash pay services for a set price. It also allows 
healthcare professionals to choose what services they want to offer and set what price they 
want to charge. It facilitates the expansion of cash pay health services at the local level. 
 

2. I already use a record keeping system for my patients and I feel that entering data 
into the WoW Health Solutions system would become time consuming and will be 
duplicating my efforts and add to my workload. Is it necessary to keep two sets of 
records? 

 
The WoW Health Solutions healthcare professional’s platform is meant to be a 
communication tool to be used mostly between healthcare professionals. The WoW Health 
Solutions Platform is a HIPAA secured platform so you can choose to perform the whole 
transaction within the WoW Platform. This is preferred because you can order labs, 
medications, tests, etc. with full price transparency for your patient. Patients will access 
their records and be able to see ordered labs, prescription, etc. through the WoW Platform. 
If you prefer someone from your office can take the clinical note, not some billing 
document, and attach it to the appointment in the WoW platform. In this case, the 
providers are not interfacing with the WoW system but someone in the practice can get this 
function done. 
 

3. Is there a benefit to using the WoW Health Solutions Platform to record records for 
my WoW cash pay patients? 

 
Yes. When you use the WoW Health Solutions platform exclusively for WoW patients it 
allows you to monitor how well your cash pay patient services are going. The patient will 
also have access to their records and any instructions that you give to them. You will 
receive updates to the patient’s records.  The patient upon arrival to your office will 
identify themselves as a WoW Health patient which will help you and your staff to identify 
how to record the patients visit at that time, preferably using the WoW Health Solutions 
platform. 



 
 
 

4. How will I know someone purchased a service I offered through the WoW Health 
Solutions Platform? 

 
The purchased service or appointment will show up on your calendar in your WoW 
account. WoW Health Solutions can also send you an email for each new service or 
appointment. 
 

5. I have a full schedule. How will I be able to fit new patients in my schedule? 
 
When a patient request, an appointment it is not set automatically. Once you receive notice 
of the appointment request via your WoW calendar or via email you will be able to review 
your calendar to see what your availability is. You will then contact the patient letting them 
know what available times you have. Once the patient receives your offer, they will either 
accept your offer, request another time or decline the offer. If they accept, they will pay the 
full amount for the visit. The payment will be in escrow until the visit is completed. You 
also have the option to set aside set days and times to see your cash pay patients. When you 
decide to see these patients and how you choose to fit them in your schedule is completely 
up to you. 
 

6. What kind of services can I offer? 
 
As a healthcare professional you can offer any service you choose. Office visits, home visits, 
memberships, subscription services, bundled services based on your profession. You can 
add or take away a service at any time. You are in control. Non-traditional healthcare 
professionals such as acupuncturists are welcome. 
 

7. What if during the visit it’s discovered that my patient needs a service that was not 
included in their purchase? 

If it is a service that you offer within the WoW Health Solutions platform you will need to 
discuss it with the patient during their appointment including mentioning the price. The 
patient will have the option to purchase the additional service for the set price. If the 
patient agrees to the service, they will enter their 4-digit PIN number as their electronic 
signature at the time of their appointment. Once they accept the service, they will be 
charged for it. 
 

8. I’m a Direct Primary Care doctor. Isn’t this just another example of third-party 
interference? How could this work for me and my patients? 

 
Yes, it is a third party, but not in the same senses as when you choose to work with 
insurance companies who determine what services you can offer, how much and if you will 
get paid. They determine your worth not you. 
The Wow Health Platform is used by patients to find and purchase healthcare services on a 
cash basis from healthcare professionals in the local area. The goal of the platform is to 



connect patients and local healthcare professionals. Because request for appointments are 
made through the app by the patient, payments are held in escrow until the appointment is 
complete, and patients are charged a small service fee at the time of purchase it can be 
viewed as a third party. WoW Health Solutions may not be viewed as the solution for all 
healthcare professionals, but it can be a way to grow your business and get found by 
individuals and employers who would otherwise not be familiar with your practice. Once 
you reach your practice limit you can choose to stay on the platform. You can leave the 
platform at any time and will always be welcome to return at any time. The choice is always 
yours.  
 

 
9. As a Direct Primary Care Doctor, I prefer to have my patients sign up directly with 

my practice. Can my patients or I still benefit from the Wow Health Solutions 
marketplace? 

 
Yes. You and your patients can sign up as patients on the WoW Health Solutions platform. 
You both can use the app to identify local cash pay healthcare professionals. If there is a 
service that your practice does not perform you can use the app to locate healthcare 
professionals that you can use as a referral source. Your patients can use the app for the 
same purpose. If you currently work with any local labs, imaging services or other 
healthcare professional that offers cash prices to your patients we would like to hear about 
them. This will help expand the number of known local cash pay healthcare professionals 
and facilities in the local area. The app is free to download and free to use. 
 

10. As a Direct Primary Care Doctor if I choose to offer my services on the WoW Health 
Solutions and I decide to leave the platform what will happen to my patients that 
enrolled through the platform? 

 
You can have the patients who signed up for your practice through the WoW Health 
Solutions platform to continue to do their renewals through the platform and close your 
membership to new patients. You can also let your patients know that you will no longer be 
available on the platform and direct them to your own renewal enrollment platform. You 
are in charge. Neither you nor your patients have an obligation to stay. 
 

11. What is the advantage of using the WoW Health Solutions platform rather than 
advertising my own cash pay services? 

 
When you advertise your own services, it cost money. You need to collect payment from 
your patients. If they do not have the full payment at the time of the visit you will need to 
make a payment arrangement to collect the rest. It’s free to sign up to use the WoW Health 
Solutions platform. You can list and remove as many services as you want at any time for 
free. All patients are prepaid so there are no collection issues. The money is collected in full 
at the time the appointment is made. 
 
 



12. How do my patients benefit from using the service since they have to pay a service 
fee to use it? 

 
To be clear patients only pay if they choose to purchase a service. They can use the app for 
free to identify local healthcare professionals that offer transparent cash pay options and to 
do price comparisons. The WoW Health Solutions app is designed to create a consumer 
driven marketplace for patients seeking cash pay options. I can be used by the insured who 
have high deductibles, the uninsured who have to pay for their own medical care and the 
underinsured. 
 
 
 

13. Does signing up for the WoW Health Solutions guarantee that may cash pay patient 
volume will increase? 

 
No. WoW Health Solutions is a consumer driven platform. It is a marketplace. As with any 
marketplace the consumer chooses if and when they make a purchase on an as needed 
basis. For that reason, there is no guarantee that you will receive business by signing up, 
but the potential is always there. In the beginning things will start slow and then pick up as 
more healthcare professionals begin to offer their services in the local area. 

 
 

14. Is there a contract that I need to sign? Can I see it before I commit to joining the 
WoW Health Solutions Platform? 

 
Yes, you will sign a "user agreement" when you join the WoW Health Solutions Platform as 
a healthcare professional. The “user agreement” is signed electronically when you create 
your WoW portal account. You can preview a copy of the agreement. If you were not 
already provided with the password to the agreement you can contact me 
 

15. How will I get paid? 
 
You will get paid weekly for services rendered, not only sold because someone may 
purchase an appointment a month down the road and then cancel the appointment 2 
weeks prior. So, the payment is made once the service time has passed and thus the service 
is considered rendered or completed. The payment will arrive into your bank account via 
ACH transfer from WoW. In your WoW portal, you will be able to see all the financial 
activity. Since WoW Health Solutions does not dictate pricing, you will get paid the price 
that you "listed, stated, or wrote" in the price of service field when they listed the service 
into the WoW marketplace. 
 
 
 
 
 
 

https://www.youdesignaplan.com/contact


16. Why was WoW Health Solutions created? 
 
WoW Health Solutions was created with the goal of connecting healthcare professionals 
that are willing to offer cash pay healthcare solutions, with individuals and employers in 
their local area who are willing to pay cash for health services. There is currently no 
standardized way for local healthcare providers to communicate with potential cash pay 
patients. The WoW Health Solutions Platform makes it easy for patients to identify local 
healthcare professionals and facilities that offer transparent pricing and cash pay services 
for a set price. It also allows healthcare professionals to choose what services they want to 
offer and set what price they want to charge. And last it helps doctors to identify other 
healthcare professionals that they can use as a referral source for their cash pay patients. 
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